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[TPUKA3
Ne74-O1 ot 09.01.2018r.

O Ha3sHaYeHUHU OTBETCTBEHHDLIX JIMI
32 OpraHu3anuio padoTsl M0 00eCNeYEeHH IO
AOCTYNHOCTH 00beKTa U YCayr AJsi HHBAJIUA0B

B memsx s@dexTuBHON paboThl MO OOECIEYEHMIO JOCTYMHOCTH O0BEKTa W YCIyr IUIf
WHBAIMIOB, Ha OCHOBAHUH CT. 5, cT. 79 ®enepanpHoro 3akoHa «O06 obpasosanum B Poccuiickon
denepamumy ot 29 nexabpst 2012 roma Ne273-03; Vkasa mpesunenta Pocceniickoit Oenepanu oT
07.05.2012 roma Ne 599 «O Mepax II0 pealu3alil TOCYNAPCTBEHHOM MHOMMTHKA B 001acTH
o6pasoBaHyss M Hayku»; mpwkasa MuzoOpHaykn Poccmm Ne 1309 or 09.11.2015r. «O6
yTBepXIeHHH Ilopsaka OOECTeYeHHs] YCIOBHM JOCTYHHOCTH Ul WHBAIMAOB OOBEKTOB H
IIPeI0CTaBIAEMBIX YCIyT B cdepe o0pasoBaHms, a TAKKe OKA3aHWs UMM TP 3TOM HEOOXOIMMOH
nomorm» 1 Ne 1399 ot 09.11.2015r. «O6 yTBep*/IeHUN IUIAHA MEPONPUATHEH (moporxHast Kapra)
MunncTepeTBa 00pa3oBanus U Haykd P@ 1o NOBBINICHHIO 3HAYECHUH TTOKa3aTeeH TOCTYIHOCTH IS
VHBATHIOB 00BEKTOB ¥ MIPEIOCTABISIEMBIX Ha HUX YCIYT B Chepe 0OpasoBaHus»

[TPKA3BIBAIO:

1. Bo3JI0XHUTH 0OS3aHHOCTH TI0 OPTraHA3aIAA paboThI 10 06ECTICUSHNIO JOCTYIHOCTH 00BEKTa 1
YCIyT JUIS WHBAIMIOB, WHCTPYKTaX IEPCOHANA M KOHTPOIb 33 COONIOACHHEM COTPYIHMKAMH
TpeGOBAaHWN IOCTYITHOCTH IS WHBAIMIOB B OpraHW3alUyl Ha CTapIIEro BOCTIUTATEI
TeeproxneboBy Haranero BanepseBHy.

2. OTBETCTBEHHOMY JIMIy 3a paboTy Mo OOECNEeUeHHIO JOCTYIMHOCTH OOBEKTa M yCIyr IUIsi
WHBAJIHJIOB:

- OCYIIECTBJIATH AEATETBHOCTD IO OKA3aHWIO MOMOIINM HWHBAJIAAAM, NCTIM-HHBAIUIAM W IETIM C
OrpaHMYEeHHBIME BO3MOKHOCTSMHY 310POBbsi (Y UX HATMYUA B OPTaHM3AIKH) IIPH IPEIOCTaBICHUN
UM 00pa30BATEIBHBIX YCIIYT;

- OpraHH30BaTh WH(POPMAUMOHHO -  Pa3bACHUTEIBHYIO paboTy Cpear  pOOUTENIBLCKON
0BIIECTBERHOCTH 110 GOPMUPOBAHUIO TOJIEPAHTHOTO OTHOIIEHMS K IpoGieMaM WHBAIHIOB, ACTEH-
VHBATMIOB M JeTell ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSMHM 3I0POBbs (IIPM HX HAIAYMH B
OpTaHHU3allvn).

3. VrtBepmuth IIporpammy oOydeHHUs (MHCTpyKTaxa) MEPCOHATa MO BOIPOCaM, CBA3AHHBIM C
OpraHM3aIuel 1 06eceICHHEM TOCTYITHOCTH JUTS HHBAIMAO0B O0BEKTa U yCIIyT (TIpunoxenue Ne 1).

4, VTBepIUTh TOJDKHOCTHYIO HHCTPYKIHMIO OTBETCTBEHHOTO COTPYIHMKA 33 OpPTraHHM3alHio
paboTHI IO 0GECTICUCHHIO JOCTYITHOCTH 0OBEKTA M YCIIyT JUIS HHBAIIMIOB ¥ HHCTPYKTAX MEPCOHANa B
yapexnennn (IIpunoxerne Ne 2).,

5. VTBepaMTH KypHaN yueTa poBencHus nHcTpykTaxed (IIpunoxenne Ne3).

6. Ilpukas BCTymaeT B CHITy C MOMEHTA €T0 TTOAMHCAHHUSI.

MKa3a OCTaBJISIO 338 COOOH.

~— W.H.[dynneesa

H.B.TBepnoxnebosa



Ipunoxenne Ne 1
k mpukasy Ne 74-OJ1 ot 09.01.2018 r.

IIporpamma
00y4eHusi (AHCTPYKTAXKa) MEPCOHAA 10 BOIPOCAM,
CBSI3AHHBIM C OpraHu3anueil u ofecnedeHneM T0CTYIHOCTH
A HHBAJTHI0B 00BbEKTA U yCJIyT

Bee corpynnukm opraEmsanmm, paGoTarolMe ¢ WHBANMAAME, BKIIOUAS CIICIHAIHCTOB,
OKa3pIBAIOMIMX YCIYTH, 4 TAKKE BCIIOMOTATCIIbHBIA MEPCOHAN TOJDKHBI MPONTH MHCTPYKTaX II0
BOIIPOCAM, CBSA3aHHBIM C 0OECTICUEHNEM NOCTYITHOCTH UL HHBATKIIOB 0OBEKTA H YCIIYT, B TOM YHCIIE
[10 PCIICHUIO 3THX BONPOCOB B OpraHusamuu. Jlomyck K paboTe BHOBb IPUHATBIX COTPYIHHKOB
OpraHM3aliy OCYMIECTBIIACTCS TIOCTIE MPOXOXKICHHUS IEPBUYHOTO HWHCTPYKTAXA M BHECCHHS
cBefleHHiE 00 sTOM B (OKypHan ydera TpOBENEHWS HHCTPYKTaXa MEpPCOHATA 110 BOMPOCAM
JOCTYTTHOCTH.

IIoBTOpHBIN MHCTPYKTaX MPOBOIMTCS IO IUIAHY PaGOTHI OPraHW3ALMH, B YCTAHOBICHHBIE
CPOKH, ¢ YYETOM IOC/IEA0BATEIBHOCTH PACCMATPUBAEMBIX BOIIPOCOB, IPEATAraeMbIX Ul 00yUeHHS
(MHCTpyKTaXXa) mepcoHaa.

IlepeyeHb OCHOBHBIX TeM (BOTIPOCOB) ISl 0OyUEHUS (AHCTPYKTaXKa) TIepCOHAA OpraHu3aIu
110 BOIIPOCAaM JOCTYITHOCTH

1. TpeboBanus 3aKOHONATENBECTBA, HOPMATHBHBIX INTPABOBBIX NOKYMEHTOB IO OBECIIEUEHHIO
AOCTYIHOCTH [1JI1 MHBATHIOB 0GBCKTOB COMMATBHON, HHKEHEPHOM ¥ TPaHCIIOPTHON HHAPACTPYKTYP
¥ YCITyT.

2. OcHOBHBIE BU/IBI CTOMKHX HapyIICHUH GyHKIWH, 3HAYMMBIE GapBEPhI OKPYIKAIOIEH Cpenbl U
BO3MOXHOCTH MX YCTPAaHEHHWsS M KOMIICHCAIMM M Pa3HYHBIX KATETOPHH MalOMOOMIBHBIX
rpaxKziaH.

3. OCHOBHBIE MOHATHS ¥ ONPENEIICHHS IO BOIPOCAM JOCTYITHOCTH OOPEKTOB M YCIIyT; HOHSTHE
0 Oaphepax OKDYXAIOWEH CPeIBI M CIoco0ax UX NPEONOJEHHS: APXHTEKTYPHO-INIAHHPOBOYHBIE
PCILICHNS, TEXHHIECKUE CPEACTBA OCHAIICHUS, HH()OPMAIMOHHOE 00ECIeUeH e, OpraHu3alOHHEIE
MEPOTIPUSTHSI.

4. CtpykTypHO-QYHKI[MOHAIBHBIE 30HBI W 3JIEMEHTHl OOBEKTa, OCHOBHBIE TpeOOBaHUSI K
O0€CIIEUeHNI0 HX JIOCTYIHOCTH, OCHOBHBIE OIIMOKM B aIalTallld, CO3IAIOIHe Oaprepsr
MaJIOMOOHIIBHBIM TPakKIaHaM U CIIOCOOBI WX HCIIPaBICHUS.

5. llepeueHb NPENOCTABNSEMBIX HHBATMIAM YCIYT B OpraHW3amuu; (GOpMbl ¥ MOPSIOK
PEOCTABIICHHUS YCIIYT (B OpraHU3allii, Ha JOMY, THCTAHIIMOHHO).

6. OTHYeCKWE HOPMBI M TNPUHIUNB! 3QPEKTHBHON KOMMYHHMKALNA C WHBATHIAMY.
Icuxonornteckue acieKThI OOIIEHNS ¢ HHBATMAAMHE U OKa3aHUsl ©M TToMOTTH. OCHOBHBIE IIPABHIIA 1
CToco0BI MHQOPMHUPOBAHHS WHBATHMIOB, B TOM YHCIE IPAKLAH, HMEONMX HapyIIeHHe (YHKIUA
CllyXa, 3PEHWs, yMCTBEHHOTO DasBUTHS, O TIOPSIKE MPEIOCTABICHHUS yCIyr Ha o0BeKTe, 00 HX
TpaBax ¥ 00S3aHHOCTSX MW TIONYYEHHH YCIIYT, & TakXe O JOCTYITHOM TPAHCIIOPTE IS [IOCCIICHHUS
o0OBeKTa.

7. OpraHusanust 10CTyna MaJOMOGHIBHBEIX IPaX/IaH Ha OOBEKT: HA TEPPUTOPHIO 0OBEKTE, K
CTOSHKE TPAaHCIOPTa, K BXOAHOW TPyNIEe B 3[JaHME, K IIYTAM IEPCIBUIKCHHS BHYTPH 3IaHHS, K
MecTaM LEIeBOTO IOCEIICHUS (30HE OKa3aHHUs YCIIYT), K MecTaM OOIIEeCTBEHHOTO MOIb30BAHUS U
COMYTCTBYIOIIMM yCIIyraM, B TOM WYHCJIE, M 30HaM OTIbIXa, K CAHHUTAPHO-TUTHEHUYECKUAM
TIOMEIICHUSIM, rapAepo0y, CTOIOBOM 1 IPOYNM TIOMEIICHHUSIM, PACIIONIOKEHHBIM Ha 0GBEKTe,

8. CrrenmanbHOe (BCIIOMOTaTeNNbHOE) 06OPYIOBaHHE M CPENCTBA OGECTIeUeH s JOCTYIHOCTH,
MOPSIOK UX IKCIUTyaTalliH, BKIIOYasi TPeOOBaHUs 0€30MaCHOCTH; OTBETCTBEHHBIE 33 UCIIOIb30BAHKE
000pynOBaHUS, UX 3a1a4H.

9. IlpaBuna W TOpPANOK 5BaKyallUW TPaXXIaH Ha OOBEKTE OPraHW3ALHH, B TOM HHCIE
MaJIOMOOMIIBHBIX, B 9KCTPEHHBIX CITy4asX U Ype3BbIUAHHBIX CHTYAIHSX.

10. IIpaBuna u MOPSANOK OKa3aHMUs yCIYT Ha IOMY (B HHOM MECTE IpeOBIBAHUS MHBAIINA)
WA B IMCTaHIIMOHHOM (hopMare.

LL Ilepeduenns COTPYIHHMKOB, yUaCTBYIOIMX B OOECHEUEHHMH MOCTYIIHOCTH JUIS MHBAIHIOB

.



00beKTa W TIOMEIICHUH OpraHW3alliy, IPEeIOCTaBIsIeMBIX YCIYyT, a TaKKe B OKa3aHWM IIOMOINU B
MIPEOI0NICHUH 6apPbePOB U B COMPOBOXKICHAY MAIOMOOMIIBHBIX TPaXKIaH Ha OOBEKTE.

12, ConepxaHue  JO/DKHOCTHBIX — OOSI3aHHOCTEH  COTPYIOHHMKOB 1O  OOECIIEYCHUIO
JOCTYTTHOCTH JUTSI HHBAJTUIOB 00BEKTa.

5.5 [Topsimok B3aMMONEHCTBUS COTPYAHMKOB OpPTraHU3allMU IIPH IPENOCTABIECHHH YCIIyT
WHBAJTHTY.

14. DopMBI KOHTPOJIST ¥ MEPBI OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BHIIOIHEHHS TpeOOBaHMH
JOCTYITHOCTH 00BEKTA M YCIYT B COOTBETCTBUHU C 3aKOHOATEIBCTBOM.

157 ®opMBI KOHTPOJSI W MEpHl OTBETCTBEHHOCTH 3a HEBBINOJIHEHNE, HEHAIEXKaIIee

BBITOJTHCHUEC COTPYIHUKAMH OpPraHUu3aliun O6H3aHHOCTCfI, NpeayCMOTPECHHBIMHU OPraHU3aIlliOHHO-
pactopsAIUTEIEHBIMY, JIOKAJIbHBIMU aKTaMU OpraHHu3aluu.

Hpumeuanue: Ilpu nposedeHuu uHcmpykmasica mo2ym O6bimb Op2aHU308aHbL MPEHUH2Y, 0eN06ble
uepul, UCNONBL30BAHBL HAZISOHLIE U MemOoOudecKue nocobus, nIaKamvl, CXembl, MHEMOCXeMbl U
mabnuyvl, UHOU PA30AMOYHBIL MAMeEPUAn, d MAakdice NposedeHa OeMOHCmpayus 0060py006anus,
nopaoka e2o skcniyamayuu (nopsoxa pabomut) u XpareHus.



[tprunoxenne No 2
K ipukasy Ne 74-OJ1 ot 09.01.2018 r.

HokHocTHAS MHECTPY KIS
OTBETCTBEHHOI'0 COTPY/THHKA 32 OPraHU3AIHIO pPadoTsI
110 00€CTIETEH IO 10CTYTHOCTH 065 eKTa 1 YCIYyr NJisi MHBAJIMIOB,
HHCTPYKTax nepconata 8 MBIOY Ne20
1. O6mue mosro:xenns
1.1, TomxsOCTHAS MHCTPYKIHSL  OTBETCTBEHHOTO COTPYNHHKA 3a OpraHu3amuio  paboT 1o
obecreueHn0 noCTynHOCTH OpTaHU3ali| ISl HHBATHIOB, MIPENOCTABISCMBIX YCIYT ¥ HHCTPYKTax
IepCoHana (majgee — OTBETCTBEHHEII COTPYAHHK 33 OpraHM3aliio paGoT 1o obecrieuennio
JOCTYMHOCTH 00BEKTa H yCiyT), paspaboTaHa B COOTBETCTBHE ¢ DenepanbHEIM 3aK0HOM «O
COLMATbHOH 3aIlUTe HHBATHIOB B Poccuitckoi Denepanumy.
1.2. OtBercTBeHHBIH COTPYIHHUK 38 OPraHU3allMIO paGoT MO 06ecHeueH o MOCTYITHOCTH 00BEKTa U
YCJIYT HA3HAYACTCs CTAPIIHH BOCIUTATE D,
1.3. MHcTpykums 3akpemnser 00s13aHHOCTH, TIpaBa u OTBETCTBEHHOCT OTBETCTBEHHOTO COTPYIHUKA
38 OpraHu3anuio paboT Mo 06eCIeYeHIIO AOCTYITHOCTH 00BEKTA H YCIIT B OPraHH3aLIMH.
1.4. OtBercTBeHHEBIH COTPYIHUK 38 OPraHW3aIlMIO paGoT MO 06eCIeUeH o AOCTYITHOCTH O0BEKTA M
YCIYT B CBOEH paboTe pyKOBOACTByeTcs QenepanbHeM  3akoHOM «O COLMaIbHON 3amuTe
MHBATHNOB B Pocenmitckoit ®enepaunuy, nasmu HOPMATUBHBIMY IIPABOBBIMH aKTAMH, JIOKAJIBHBIME
AKTaMu OpraHU3alyH, HACTOSIIEH HucTpyknuetii.
2. OO0SI3aHHOCTH OTBETCTBEHHOIO COTPYAHHMKA 32 opraHm3aumio pabor mo obecnieuennio
AOCTYMHOCTH 00BeKTa U ycIyT
2.1. OpraHuW3oBBIBATE BEHITOTHEHME HOPMaTUBHBIX IIPABOBBIX JIOKYMEHTOB denepansroro wu

TPENOCTABISICMBIX YCITyT, CBOCBPEMEHHO IOTOBHTE W BHOCUTb B HUX U3MEHCHHUS W JOIOIHEHHS
HOBOIIUTE UX 110 CBEICHHUS COTPYTHHKOB OpTraHU3aIlkiH.

2.3. OpraHu30BbLIBaTH o0y4ernne (MHCTPyKTaK, TIPX HEOOXOIMMOCTH) COTPYAHHKOB Opra”u3anuy,
TPOBEPKY SHAHWH U yMEHWH COTPYIHHKOB IO BOIIPOCAM NIOCTYNHOCTH JUIS MHBATHIOB 00BEKTa M
YCIYT.,

2.4. OpraHu3oBLIBaTH paboTy mo mpenocrasnenmIo B OpraHU3alMy OCCIUIATHO B NOCTYIHOM bopme
HHpOpMaIHH 06 nx IpaBax u 00SA3aHHOCTSIX, BHAAX COMMAIBHEIX yeayr, Gopmax, cpoxax, IOPSIIKE U

110 YCTaHOBJIEHHOH (hopMme.

2.6. OpraHu30BBHIBATH paboty mo obcaenoBanmo OPraHu3allil M MPEeHOCTABIIIEMbIX YCIyT "
cocraBnenuio Ilacmopra mocTymHOCTH 06BeKTa I YCIYT, BXOIUTE B KOMHCCHIO 1O TPOBEIECHHMIO
obcrenoBanns u [aCUOPTH3AAN  00BEKTA H  IIPEIOCTABISEMBIX yeyr, obecreunBaTs ero

2.8. Y4acTBOBaTh B cocTaBiIeHHH IIaHa amanTanuy OOBeKTa OpraHH3aluy K IPENOCTABIIEMBIX
YCIIYT JUISt MHBAJIHIOB,

2.9. PaspabarsiBaTh IPOCKT rpaduKa mMepeocHaIeHHs OPTaHW3allMd U 3aKyIKH HOBOI'O
000pyI0BaHUs, BKITFOYAS BCTIOMOTaTe/IbHBIE YCTPOHCTBA, a TaKKe CpecTBa HHPOPMHUPOBAHUS, B TOM
HHCIIE TyOIMpOBaHUs HEOOXOMAMOM TSt IOMYHCHUST yCIIyTU 3BYKOBOM W 3PUTENBHOM (B TOM umcITe
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TEKCTOBOH U rpaduyecKoit) WH(OpMaNH 3HAKaMH, BBITOTHSHHBIMH Pelbe(HO-TOUCHHBIM MPHDTOM
bpaiins n Ha KOHTpacTHOM (oHE.

2.10. CucremMaTH4ecKy IIOBBIIIATE CBOKO KBANH(UKAIHMIO MO BOMPOCAM OOECTIEUEHHS JOCTYITHOCTH
JUIS WHBAIMJIOB 00BEKTa U YCIIYT.

3. IlpaBa OTBETCTBEHHOr0 COTPYAHHKA 32 OPraHU3ALMI0 PaGoT M0 00ecIedennIo J0CTYIHOCTH
00BEKTa H YCJIyT

3.1. KoHTpomupoBaTh B OpraHHM3alliM OCYLIECTBJICHHE M€p, HAIPABIECHHBIX Ha O0eCIIeUcHHe
BBITIONTHEHUS TpeboBanuil DenepambHOro 3aKoHa «O CONMAIbHON 3alUTe NHBATUAOB B Poccuiickoit
®enepayny, IPYTHX IPABOBBIX aKTOB B chepe 06ECTIeUCHHs OCTYITHOCTH OOBEKTOB | YCIYT.

3.2. TlpunwmaTte pelmIeHHs B IpeleiaX CBOSH KOMIIETEHI[MH; KOHTPOIMPOBATH COOTIONCHHE
COTPYAHHKaMH OpraHHM3alli¥ JCHCTBYIOIIETO 3aKOHOHATENbCTBA, a TaKXKEe OPTaHU3aIl[HOHHO-
PaCTIOPSANTEIBHBIX JTOKYMEHTOB, JIOKANBHBIX AKTOB OpPraHW3allMé M0 BOIpOCcaM 0OeCIeueHHs
JOCTYITHOCTH /ISt HHBAIMIOB 00BEKTa U IIPEIOCTABISIEMBIX YCIIyT.

3.3. B3anMoelcTBOBaTE C BHEITHAMHE CTPYKTYPaMHM IO BOMPOCAM 0BeCIIeueHns TOCTYIHOCTH IS
VWHBAJIAI0B O0BEKTA U YCIYT.

4. OTBETCTBEHHOCTH OTBETCTBEHHOr0 COTPYAHHKA 332 OPraHH3aNMI0 PadoT Mo ofecIeYeHH o
AOCTYIHOCTH 00bEKTa U yCJIyT

4.1. OTBETCTBEHHEIN COTPYIHUK 33 OPraHM3ALHI0 PaboT MO 00ECTIEYEHHIO TOCTYITHOCTH O0BEKTa 1
YCJIYT HECET MEPCOHATBbHYIO OTBETCTBEHHOCTh 3a BBIIOJNHEHHE Hactosmel HucTpykivm B
YCTaHOBJIIEHHOM 3aKOHOM TIOPSIIKE.

A
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